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,Q�7KLV�,VVXH 

· &KDULW\�0RYLH���
$YHQJHUV�(QGJDPH� 

· �����VKDSHV�XS�WR�EH�
D�KLYH�RI�DFWLYLW\ 

· *RRG�ER\�WXUQHG�EDG�
WXUQV�JRRG��7KH�6WRU\�
RI�+DUROG�7DQ��� 

· 5HFRYHU\�-RXUQH\��
6FRWWLH 

· &DOHQGDU��:KDW¶V�2Q�
,Q�0D\����� 

· *LYH�WR�:(�&$5( 

6XSSRUW�RXU�FKDULW\�PRYLH�
$YHQJHUV�(QGJDPH 
7KH�H[FLWLQJ�FRQFOXVLRQ�XQIROGV�RQ�6DW��WK�0D\�����SP�DW�/LGR��6KDZ�&HQWUH 
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�����LV�VKDSLQJ�XS�LQWR���������������
D�KLYH�RI�DFWLYLW\��� 
,Q�WKH�ILUVW���PRQWKV�RI�������WKHUH�DUH�DOUHDG\�YLVLWV�WR�WKH�/XPLQD�5DLQIRUHVW��WKH�
1DWLRQDO�*DOOHU\�DQG�1DWLRQDO�0XVHXP��7KURZ�LQ�EDNLQJ�FODVVHV��D�FXOWXUDO�LQWURGXF�
WLRQ�WR�WKH�VDUL��FRIIHH�DSSUHFLDWLRQ��«��1RW�WR�PHQWLRQ�WKH�XVXDO�\RJD��EDGPLQWRQ��
PLQGIXOQHVV��DUW�FOXE�VHVVLRQV��HWF� 

:H�VWDUWHG�D�TLJRQJ�FODVV��DQG�QHZ�FRDFKLQJ�OHVVRQV�LQ�,7��(QJOLVK��,Q�WKH�FRPLQJ�
ZHHNV��ZH¶OO�EH�EUXVKLQJ�XS�RQ�0DQGDULQ��OHDUQLQJ�WKH�XNXOHOH�DQG�DSSUHFLDWLQJ�WHD� 

$�VSHFLDO�WKDQNV�WR�DOO�RXU�YROXQWHHUV�ZKR�PDNH�RXU�DFWLYLWLHV�DQG�HYHQWV�SRVVLEOH� 

&ORFNZLVH�IURP�WRS�OHIW��%DNLQJ�:RUNVKRS��,7�&RDFKLQJ��'UXP�OHVVRQ��/XPLQD�5DLQ�
IRUHVW��+DSS\�%DNLQJ�ZRUNVKRS�SDUWLFLSDQWV��0LQLPDOLVP�([KLELWLRQ 
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&DOOLQJ�IRU���
9ROXQWHHUV�ZKR�
KDYH�VNLOOV�RU�D�
SDVVLRQ�WR�
VKDUH� 
,I�\RX�KDYH�D�VNLOO��KREE\�
RU�SDVVLRQ�\RX�ZLVK�WR�
VKDUH��JHW�LQ�WRXFK�ZLWK�
XV� 

<RX�GRQ¶W�KDYH�WR�EH�DQ�
H[SHUW�—�\RX�MXVW�QHHG�WR�
KDYH�WKH�LQWHUHVW� 

:H�DOVR�ZHOFRPH�YROXQ�
WHHUV�ZKR�FDQ�KHOS�ZLWK�
DGPLQLVWUDWLYH�WDVNV�DW�
HYHQWV��2WKHU�YROXQWHHULQJ�
RSSRUWXQLWLHV�DUH�DOVR�
DYDLODEOH�� 

 

:H�ZHOFRPH�����
FRUSRUDWHV�
ORRNLQJ�IRU�&65�
RSSRUWXQLWLHV� 
<RX�FDQ�UXQ�D�ZRUNVKRS�
WKDW�PDNHV�XVH�RI�\RXU�
VNLOOV��RUJDQL]H�DQ�DFWLYLW\�
RU�SODQ�DQ�H[FXUVLRQ�IRU�
RXU�EHQHILFLDULHV��2U�FRPH�
XS�ZLWK�\RXU�RZQ�LGHDV� 

:ULWH�WR�XV�DW�
OHVOLH#ZHFDUH�RUJ�VJ 



+DUROG�7DQ�
VKDUHV�KLV�
MRXUQH\�ZLWK�
:(�&$5(�RQ�������������
���$SU������ 
 

1RZ���\HDUV�FOHDQ�����
+DUROG�ILUVW�FDPH�WR�:(�
&$5(�LQ������ 

+H�UHFDOOV�EHLQJ�ORVW�DQG�
DVKDPHG�DIWHU�KH�KDG�
EHHQ�VHQW�WR�'5&��DQG�
KDG�EHHQ�ODEHOOHG�³WKH�
EODFN�VKHHS�RI�6LQJDSRUH�
HGXFDWLRQ�´ 

³,�ZDV�EURNHQ��ORVW�DQG�
GRZQ�DIWHU�'5&��7WKH�
NLQG�FRXQVHOORUV�DW�:(�
&$5(�JDYH�PH�KRSH��
KHOSHG�PH�WR�JDLQ�SHU�
VSHFWLYH�DQG�JDYH�PH�
WRROV�WR�FRSH�´�� 

³,�RZH�D�GHEW�RI�JUDWLWXGH�
WR�WKH�ZRQGHUIXO�VWDII�DQG�
FRXQVHOORUV�´� 

 

*RRG�%R\�7XUQHG�%DG���������
7XUQV�*RRG�� 

³,W�VHHPHG�VR�KDUPOHVV��,�WKRXJKW�,�
ZDV�VPDUW�HQRXJK�WR�FRQWURO�P\�GUXJ�
XVDJH��,�WRWDOO\�PLVMXGJHG�WKH�GUXJV��´� 
$W�WKH�KHLJKW�RI�KLV�FDUHHU��DIWHU����\HDUV�LQ�WKH�UHDO�HVWDWH�LQGXVWU\��+DUROG�7DQ�
ZDV�D�SURIHVVRU�DW�186��,W�ZDV�DW�D�VRFLDO�JDWKHULQJ�ZLWK�RWKHU�SURIHVVLRQDOV�LQ�
������WKDW�KH�ZDV�LQWURGXFHG�WR�UHFUHDWLRQDO�GUXJV�� 

2QFH�KH�VWDUWHG��KH�MXVW�FRXOGQ¶W�VWRS��+H�ORYHG�WKH�µKLJK¶�KH�JRW�IURP�WKH�GUXJV��
WKH�VHQVH�RI�³DOLYHQHVV´��+H�ZDV�KRRNHG��DQG�EHJDQ�WR�OHDG�D�³-HN\OO�DQG�+\GH´�
OLIH��IXQFWLRQLQJ�DW�KLV�GD\�MRE�DQG�WDNLQJ�GUXJV�RQ�ZHHNHQGV�� 

³3HRSOH�HQJDJH�LQ�GUXJV�DV�D�PHWKRG�RI�FRSLQJ�ZLWK�VWUHVV��RU�SDLQIXO�VLWXDWLRQV�´�
VD\V�+DUROG��³7KH�GUXJV�WKHQ�EHFRPH�D�PHDQV�RI�HVFDSH��D�ZD\�RI�FRSLQJ�ZLWK�
HPRWLRQDO�SDLQ�RU�GLVDSSRLQWPHQW�´ 

,Q�'HF�������KH�ZDV�FDXJKW�LQ�D�&1%�RSHUDWLRQ�DQG�ZDV�VHQW�WR�'5&� 

,W�ZDV������ZKHQ�KH�FDPH�WR�:(�&$5(�IRU�UHFRYHU\��$QG�LW�WRRN�DQRWKHU���\HDUV�
EHIRUH�KH�FRXOG�ILQG�HPSOR\PHQW�� 

7RGD\�+DUROG�LV�D�EXVLQHVV�FRQVXOWDQW�DQG�WUDLQHU��$QG�KH�LV�KDSS\� 

³,�DP�QRW�GHILQHG�E\�WKH�SDVW�RU�ZKDW�KDV�KDSSHQHG�WR�PH��,�DP�GHILQHG�E\�KRZ�,�
OLYH�P\�OLIH�QRZ��DQG�KRZ�,�WUHDW�RWKHU�SHRSOH��(DFK�RI�XV�KDV�D�SDVW��VRPH�JRRG��
VRPH�EDG«�ZKDW�LV�LPSRUWDQW�LV�ZKHQ�\RX�NQRZ�EHWWHU��\RX�GR�EHWWHU�´ 
 –�+DUROG�TXRWHV�2SUDK�:LQIUH\� 3DJH���RI��� 
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6FRWWLH��ZKR�
ZLOO�EH���\HDU�
FOHDQ�LQ�0D\� 
 
³,�XVHG�WR�UDQVDFN�
WKH�ZKROH�KRXVH�
DQG�QRW�ILQG����
FHQWV� 
 
1RZ��WKHUH¶V�PRQH\�
HYHU\ZKHUH�´ 
 
³2QH�RI�WKH�PRVW�DPD]LQJ�
WKLQJV�DERXW�UHFRYHU\�LV�
ZKHQ�\RX�UHDOLVH�WKDW�
SHRSOH�DUH�VWDUWLQJ�WR�
WUXVW�\RX�´ 

³:(�&$5(�KDV�WDXJKW�
PH�KRZ�WR�EH�JUDWHIXO�
DQG�KRZ�WR�WDNH�UHVSRQVL�
ELOLW\��,�KDYH�OHDUQW�KRZ�WR�
FRPPLW�WR�WKLQJV��/LIH�KDV�
EHFRPH�KDSSLHU�´� 

5HFRYHU\�-RXUQH\ 
.QRZ�\RXU�SULRULW\��,I�UHFRYHU\�LV�QRW�
\RXU�SULRULW\��\RX�DUH�QRW�UHDG\� 

6FRWWLH¶V�ILUVW�MRE�ZDV�LQ�D�PRELOH�
SKRQH�VKRS� 

+H�KDG�WR�GHDO�ZLWK�FXVWRPHUV� 

0RUH�RI�DQ�LQWURYHUW�E\�QDWXUH��
KH�IRXQG�WKLV�KDUG� 

³,�GLGQ¶W�GDUH�WR�WDON�WR�FXVWRPHUV�
IRU�WKH�ILUVW�IHZ�GD\V�´ 

,W�PDGH�KLP�DQ[LRXV� 

³6R�,�XVHG�GUXJV��,W�WRRN�FDUH�RI�
P\�DQ[LHW\�DQG�PDGH�PH�FRQIL�
GHQW��,�FRXOG�WDON�WR�SHRSOH��7KHQ�
,�MXVW�FRQWLQXHG�XVLQJ�´ 

 

³,QLWLDOO\�LW�ZDV�ILQH��EXW�HYHQWXDOO\�DOO�P\�SD\�ZHQW�WRZDUGV�GUXJV��,�FRXOGQ¶W�JHW�XS�
RQ�WLPH�DQG�,�JRW�ILUHG�IURP�ZRUN�EHFDXVH�,�ZDV�KLJK�´ 

7KH�F\FOH�UHSHDWHG��(DFK�WLPH�6FRWWLH�ZRXOG�ILQG�QHZ�ZRUN��DQG�WKH�GUXJ�WDNLQJ�
ZRXOG�VWDUW��DQG�LW�ZRXOG�DIIHFW�ZRUN�WR�WKH�SRLQW�WKDW�KH�KDG�WR�EH�OHW�JR� 

:KHQ�KH�ZDV�RXW�RI�ZRUN��KH�FRQWLQXHG�XVLQJ��DQG�KDG�WR�UHVRUW�WR�IDNH�PDUULDJHV�
ZLWK�IRUHLJQHUV�DV�ZHOO�DV�WKHIW�WR�JHW�PRQH\��+H�ZDV�FDXJKW�DQG�ZHQW�WR�SULVRQ� 

2Q�KLV�UHOHDVH��KH�FKHFNHG�KLPVHOI�LQWR�1$06��+H�DVVXPHG�WKDW�DIWHU�GHWR[��
WKLQJV�ZRXOG�EH�ILQH��+H�GLG�QRW�IXOO\�XQGHUVWDQG�KRZ�UHFRYHU\�ZRUNV��+H�ZDV�
DIUDLG�RI�³D�ORW�RI�WKLQJV��,�GLGQ¶W�GDUH�WR�JR�RXW�´�+H�LVRODWHG�KLPVHOI��EHFDXVH�KH�
GLGQ¶W�ZDQW�WR�DVVRFLDWH�ZLWK�KLV�ROG�GUXJ-XVLQJ�IULHQGV�� 

%HIRUH�ORQJ��KH�VXFFXPEHG�WR�GUXJV�DJDLQ��DQG�IRU�WKH�QH[W���\HDUV��KH�XVHG��2QH�
GD\��ZKHQ�KH�ZDV�KDOOXFLQDWLQJ�EDGO\��KLV�PRWKHU�FDOOHG�WKH�SROLFH�DQG�,0+��$IWHU�
��ZHHNV�LQ�GHWR[��KH�ZDV�GLVFKDUJHG��+H�UHODSVHG�VWUDLJKW�DZD\�EXW�WRRN�D�OLWWOH�
WRR�PXFK��3DVVLQJ�RXW��KH�ZRNH�XS�LQ�KRVSLWDO�ZLWK���VWLWFKHV��+H�UHDOL]HG�WKLV�
WLPH�WKDW�KH�FRXOG�KDYH�UHDOO\�GLHG�� 

,W�GDZQHG�RQ�6FRWWLH�WKDW�KLV�OLIH�FRXOG�KDYH�HQGHG��$QG�VR�KH�GHFLGHG�WR�WU\�
VRPHWKLQJ�GLIIHUHQW��+H�FDPH�WR�WKH�SODFH�KH�KDG�KHDUG�DERXW�LQ�1$06��$QG�KH�
FRQWLQXHG�WR�FRPH��HYHU\�GD\��IRU���VWUDLJKW�PRQWKV��WR�:(�&$5(��WR�ZRUN�RQ�KLV�
UHFRYHU\��+H�PDGH�QHZ�IULHQGV��DQG�KH�OHDUQHG�KRZ�WR�FRSH� 

7RGD\��6FRWWLH�LV�ORRNLQJ�IRUZDUG�WR�WKH�IXWXUH��6RPHWKLQJ�KH�KDV�QHYHU�GDUHG�WR�
WKLQN�DERXW��³,�ORRN�DW�WKLQJV�GLIIHUHQWO\�QRZ��,�ORRN�DW�OLIH�ZLWK�KRSH�´ 
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&DOHQGDU���:KDW¶V�*RLQJ�2Q�LQ�0D\����� 
 

7KHUH¶V�DOZD\V�VRPHWKLQJ�KDSSHQLQJ�DW�:(�&$5(�—���GD\V�D�ZHHN��DOO�\HDU�URXQG��� 

,I�\RX�DUH�LQWHUHVWHG�LQ�DQ\�PHHWLQJ�RU�DFWLYLW\��FRQWDFW�-HVV�)DQGL�3DWULFN�DW������������� 

3DJH���RI�� 

'D\ 3URJUDPPH 7LPH 9HQXH 
0RQGD\ 4LJRQJ��H[FHSW��WK�0D\� 

2QH�'D\�$W�$�7LPH—/XQFK�PHHWLQJ 
%DNLQJ 
%DGPLQWRQ 
(QJOLVK�&ODVV���,7�&ODVV 
*DPEOHUV�$QRQ\PRXV�0HHWLQJ��*$� 
$GXOW�&KLOGUHQ�RI�$OFRKROLFV��$&$� 
1DUFRWLFV�$QRQ\PRXV��1$� 
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&RXUDJH�5RRP 
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6HUHQLW\�5RRP 
0DLQ�2IILFH 
&UHDWLYH�5RRP 
&RXUDJH�5RRP 
6HUHQLW\�5RRP 

7XHVGD\ 2QH�'D\�$W�$�7LPH—/XQFK�PHHWLQJ 
,QWURGXFWLRQ�WR���-6WHS�3URJUDP� 
���VHVVLRQV���WK����WK����WK�DQG���WK�0D\� 
&RPSXWHU�/HVVRQV 
$O-$QRQ��)DPLO\�6XSSRUW�*URXS� 
$XJXVWLQH�)HOORZVKLS��0HQ¶V�&ORVHG�0HHWLQJ� 
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&RXUDJH�5RRP 
6HUHQLW\�5RRP 
 
0DLQ�2IILFH� 
:LVGRP�5RRP 
6HUHQLW\�5RRP 

:HGQHVGD\ 2QH�'D\�$W�$�7LPH—/XQFK�PHHWLQJ 
$UW�&OXE 
��-6WHSV�:RUNVKRS��)DFLOLWDWHG� 
$OFRKROLFV�$QRQ\PRXV—0HGLWDWLRQ�0HHWLQJ 
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&RXUDJH�5RRP 
&UHDWLYH�5RRP 
6HUHQLW\�5RRP 
:LVGRP�5RRP 

7KXUVGD\ <RJD 
2QH�'D\�$W�$�7LPH—/XQFK�PHHWLQJ 
60$57�5HFRYHU\��6HOI�0DQDJHPHQW�$QG�5HFRYHU\�7UDLQLQJ� 
/RZ�,PSDFW�)LWQHVV�([HUFLVH� 
&R-'HSHQGHQWV�$QRQ\PRXV��&2'$��0HHWLQJ 
)DPLO\�	�)ULHQGV�6XSSRUW�*URXS����QG�DQG���WK�0D\� 
$XJXVWLQH�)HOORZVKLS��0L[HG�*URXS� 
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&RXUDJH�5RRP 
:LVGRP�5RRP 
6HUHQLW\�5RRP 

)ULGD\ 2QH�'D\�$W�$�7LPH—/XQFK�PHHWLQJ 
,QWURGXFWLRQ�WR���-6WHS�3URJUDP� 
���VHVVLRQV���WK����WK����WK�DQG���WK�0D\� 
,QWHUYLHZLQJ�6NLOOV���UG�DQG���WK�0D\�� 
0LQGIXOQHVV�IRU�5HFRYHU\� 
1DUFRWLFV�$QRQ\PRXV��1$��0HHWLQJ 
1$�/*%74�0HHWLQJ� 

����SP—����SP 
����SP—����SP 
 
����SP—����SP� 
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����SP—����SP 
����SP—����SP� 

&RXUDJH�5RRP 
6HUHQLW\�5RRP 
 
0DLQ�2IILFH 
&UHDWLYH�5RRP 
6HUHQLW\�5RRP 
:LVGRP�5RRP 

6DWXUGD\ 7XLWLRQ�&ODVVHV—.LQGHUJDUWHQ�WR�6HF�� 
� 
&RPSXWHU�&ODVV 
��-6WHS�:RUNVKRS��)DFLOLWDWHG�� 
$OO�$GGLFWLRQV�0HHWLQJ� 
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6HUHQLW\�5RRP 
:LVGRP�5RRP 
0DLQ�2IILFH 
6HUHQLW\�5RRP 
:LVGRP�5RRP 

6XQGD\ $OFRKROLFV�$QRQ\PRXV��$$��0HHWLQJ ����SP—����SP 6HUHQLW\�5RRP 
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:(�&$5(�DLPV�WR�EH�D�
OHDGLQJ�FHQWUH�IRU�WKH�
WUDQVIRUPDWLRQ�RI�SHUVRQV�
ZLWK�DGGLFWLRQ� 

:(�WUHDW�DOO�IRUPV�RI�DGGLFWLRQV��
LQFOXGLQJ�DOFRKRO��GUXJV��VH[��
SRUQRJUDSK\��JDPLQJ��LQWHUQHW�
DQG�FRPSXOVLYH�EHKDYLRU�OLNH�
VKRSOLIWLQJ�� 

2XU���FRUH�VHUYLFHV�DUH� 

· &RXQVHOOLQJ�IRU�UHFRYHULQJ�
DGGLFWV�DQG�WKHLU�IDPLOLHV 

· (GXFDWLRQDO�DQG�WKHUDS\�
SURJUDPPHV� 

· $�GURS-LQ�FHQWUH 

· 5HFRYHU\�VXSSRUW�JURXSV 

)RU�PRUH�LQIRUPDWLRQ�RQ�ZKDW�
ZH�GR��SOHDVH�JR�WR�� 
ZZZ�ZHFDUH�RUJ�VJ� 
 

&RXQVHOOLQJ�VHVVLRQV�DUH�SUL�
YDWH�DQG�FRQILGHQWLDO��� 

 
:(�&$5(�&RPPXQLW\�6HUYLFHV�
/LPLWHG� 
.HPEDQJDQ-&KDL�&KHH�����
&RPPXQLW\�+XE 
���-DODQ�8EL��%ON�������-����
6LQJDSRUH������� 
7HO�������������)D[����������� 
 
/RRN�IRU�XV�RQ�)DFH%RRN��
#:(&$5(&RPPXQLW\VHUYLFHV 

*LYH�WR�:(�&$5( 
:(�&$5(�&RPPXQLW\�6HUYLFHV�/WG�LV�D�UHJLVWHUHG�FKDULW\�RU�
JDQLVDWLRQ��:H�SURYLGH�WUHDWPHQW�IRU�DOO�IRUPV�RI�DGGLFWLRQV�
DQG�RXU�VHUYLFHV�DUH�RSHQ�WR�SHRSOH�RI�DOO�UDFHV��FXOWXUHV�DQG�
UHOLJLRQ� 

7R�IXQG�RXU�SURJUDPPHV�DQG�VHUYLFHV��ZH�GHSHQG�PDLQO\�RQ�
GRQDWLRQV�IURP�LQGLYLGXDOV�DQG�FRUSRUDWLRQV��<RXU�VXSSRUW�HQ�
DEOHV�XV�WR�SURYLGH�TXDOLW\�FDUH�IRU�LQGLYLGXDOV�DQG�IDPLOLHV�DI�
IHFWHG�E\�DGGLFWLRQV�DQG�FRPSXOVLYH�EHKDYLRXUV� 

$V�ZH�DUH�DQ�DSSURYHG�,QVWLWXWLRQ�RI�D�3XEOLF�&KDUDFWHU��,3&���
GRQDWLRQV�WR�:(�&$5(�DUH�WD[�GHGXFWLEOH�� 

7R�PDNH�D�GRQDWLRQ� 

:ULWH�D�FKHTXH�SD\DEOH�WR�³:(�&$5(�&RPPXQLW\�6HUYLFHV�
/LPLWHG´��$OWHUQDWLYHO\��JR�RQOLQH�WR�PDNH�D�GRQDWLRQ�DW� 

· *LYLQJ�VJ�ZH-FDUH-FRPPXQLW\-VHUYLFHV-OLPLWHG��RU 

· :HFDUH�JLYH�DVLD 

,I�\RX�KDYH�DQ\�TXHULHV��NLQGO\�HPDLO� 
DGPLQ#ZHFDUH�RUJ�VJ 
 

+HOS�LV�MXVW�D��������
SKRQH�FDOO�DZD\ 
 

,I�\RX�KDYH�D�SUREOHP�ZLWK�
DGGLFWLRQ��RU�LI�\RX�NQRZ�
VRPHRQH�ZKR�KDV�LVVXHV��
FDOO�XV�DW������������2U�
HPDLO�KHOS#ZHFDUH�RUJ�VJ 

 
7KH�ILUVW�VWHS�LQ�JHWWLQJ����
EHWWHU�LV�WR�DVN�IRU�KHOS��� 
 

3KRWR�E\�/HRQ�/LX��8QVSODVK�FRP 
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